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/mne to our Virtual Community Stroke Partners

Day Event!
November 12, 2020
12:30~-2
Please turn off your camera and put yourself on L4
mute . 4
[f calling in and want to mute/unmute please.press Unmute

*6. Please do not place the call on hold whilein the
teleconference. Hang up and call back.

[f you have any questions for the presentersplease
type them into the chat box throughout the event

The presentation and other documents are available
at the following link

[N N )
More

Chat
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https://westgtastroke.ca/community-and-ltc-care/
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Purpose of the Event and Outline:

The purpose of this event is to highlight the services
currently offered by some community partners in the West
GTA Stroke Network region.

Outline for the Event:
What'’s new at the West GTA Stroke Network

Central West LHIN Exercise and Falls Prevention Program
March of Dimes Canada

Lifemark Senior Wellness and
Halton-Peel Community Aphasia Programs

CA) WEST GTA

Stroke Network



Who is the West GTA Stroke Network?

SHELBURME

VISION:

“Fewer Strokes....Better omanc
Outcomes”

DUFFERIM

AL E DO N

MISSION: -

“To continuously
Improve stroke
prevention, care,
recovery and re-
Integration”

) WEST GTA

Stroke Network



Virtual Learning Resources

This one page sheet will highlight some wvirtual education resources

available on the West GTA Stroke Network Website
wwwwestotastroke.ca

COVID-19 Resource
Center

Resources created by
subject matter experts
within the stroke system to
support best practices
during the pandemic.

Virtual Classroom
This web based learning
format allows providers to
learn on their own pace
and when it's most
convenient for them!

Community Resource
Booklet
The Community Resource

Booklet outlines resources
available to persons with stroke

in our region.

) WEST GTA

Stroke Network

Infographics

The purpose of infographics is

to focus on key areas related to

stroke care and prepare a one
page info sheet highlighting

stroke best practices and

available resources. These can

be printed off and posted on
units etc.

Sign Up to Receive
Information from the
WGTASN

To receive newsletters
and information about
education opportunities
please join our mailing list
https:/ /westgtastroke ca/
sign-up/

Virtual Live Education

Due to Covid-19 we have had to
get creative as to how we
complete our in-person
education workshops. We will
be hosting live virtual sessions
in the near future. The best
way to find out about our live
virtual sessions is to join our
mailing list

https:/ /westgtastroke ca/sign-
up/

www.westgtastroke.ca




Virtual Classroom: E-Learning
Modules

Welcome Megan  Signout  Myaccount

TRAINING

E-LEARNING COURSES

=t GTA Stroke Metworks Virtual C
to stroke

Welcome to the Wi
stroke care on topics relat:

nwenient for you!
reco

sroom! The purposes of the elearning materials available here. is to educate clinicians working in
st practices. This web based leaming format will sllow you to move at your own pace and leam when

9 s most
ndouts are available with each course for download and you will receive a certificate of completion for your

If there is a topic you would like to se= coversd in the future or you have other i ok on the wirtus] classroom expanience please submit this

form (CLICK HERE).

JoinTriage: FAST-ED
A Novel Screening Approach For Stroke Triage In Predicting Large Vessel Oeclusion
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Stroke & Sexual Health

A Guide For Healthcare Providers To Discuss Sexual Health Following Stroke
- Sauminy m not st e imarcourme. R s
e
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Management Of The Upper Extremity Following Stroke

A Guide For : Of The Upper Extremity Following Stroke
Anomy 2w e e s 2zen
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ACT-FAST
A Screening Approach For Stroke Triage In Predicting Large Vessel Occlusion
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~ Virtual Classroom: E-Learning
Modules

Just
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4 POST-STROKE
VIRTUAL CLASSROOM DEPRESSION
Compled by the West GTA Stroke
Network Team in Colsboration
Dr. Alicia Donald nprrcrc




Community Resource Booklet

“~ute Operational Committee  Acute Operational Committee  Rehab Operational Committee

Community Reintegration Committee  Steering Committee Page

: WE ST G lA : §F PROFESSIQNALS CLASSROOM CONTACT Q

Stroke Network

@II

VIRTUAL CLASSROOM 4 = -

Explore the West GTA Stroke Network website for information pertinent to stroke survivors, clinicians and all our stakeholders! Become informed about best practices across the stroke care continuum in
order to support the delivery of excellent stroke care for our patients.



GTASN Infographics

National Institutes
of Health Stroke

AlphaFIM®

Scale (NIHSS) Overview

Quick Facts

What is AlphaFIM

NIHSS Background: ‘l",’,t';lo‘f‘;‘m,
The AlphaFIN® instrument i designed 1o
FACT SHEET ABOUT THE WEST GTA STROKE NETWORK b dapaainey ey
et OB e Gt i e e e 55 il of notickais 1
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o e s o bR Insi st prostans &
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collected in acute care: Eating, Grooming.

Bowsl Transfers: Toilet,

Transtfers: Bed/Chair, Locomotion: Walk,
pression, and Memory.

status (i patient alert,
oniented during the day
however confused at
night)

« Results provide n AlphaFIM® score, with
higher numbers indicating higher function, and
an estimate of the patient’s ‘burden of care’ in
hours.

« Eachitem of the
AlphaFIM® instrument
s scored based on the

Who Completes the I
Tool? * Informe discharge

decision-making and

370k0 starts NHGS 1 3 vabtod ol hat shoms crnckara
+ Cojscavely quantyy me oiial exam

[ SR ———
sligns services to patient

« The AlphaFIM® Instrument should be needs (Le. does the.
completed on all NEW Ischemic and patiant require inpatient
Hemorhagic strokes on or by Day 3 rehab?)

following admission 1o acute care including
bypassed patients

« Although the assessment is completed by
credentiated, registered health care
professionals, the entire interdisciplinary
team contributes information towards the
completion of the tool
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Post-Stroke Depression

1n it

What is Aphasia?

Did you know?
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02. Canadian Stroke Best Practice Recommendations
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03, West GTA Stroke Network Virtual Classroom
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04. Community Resource Booklet
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05. Additional Resources
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https://westgtastroke.ca/educational-resources/

WGTASN Infographics

Hyper-Acute Operational Commitiee  Acute Operational Commitee  Rehab Operational Committee

Community Reintegration Committee  Steering Committee Page

o WE ST GTA ABOUT PERSONS WITH STROKE PROFESSIONALS CLASSROOM CONTACT Q

Stroke Network

EDUCATIONAL RESOURCES

SIGN UP E“

HYPER-ACUTE STROKE CARE
CLASSROOM EETS/INFOGRAPH
ACUTE STROKE CARE VIRTUAL FACTSH N ICS
view page
REHAB STROKE CARE view page

COMMUNITY AND LONG TERM STROKE CARE
EDUCATIONAL RESQURCES D

REGIONAL STROKE REPORTS AND DATA

CONTACT OTHER EDUCATIONAL RESOURCES
PROVINICIAL STROKE ROUNDS AND OTHER View page
WEBINARS '
view page

https://westgtastroke.ca/educational-resources/



https://westgtastroke.ca/educational-resources/

WGTASN Website

Hyper-Acute Operational Committee Acute Operational Committee Rehab Operational Committee

Community Reintegration Committee Steering Committee Page

O WES I G IA ABOUT PERSONS WITH STROKE PROFESSIONALS CLASSROOM CONTACT Q

Stroke Network

Ell ' MMUNITY

VIRTUAL CLASSROOM

Explore the West GTA Stroke Network website for information pertinent to stroke survivors, clinicians and all our stakeholders! Become informed about best practices across the stroke care continuum in
order to support the delivery of excellent stroke care for our patients.

https://westgtastroke.ca


https://westgtastroke.ca/

receive communication from the
West GTA Stroke Network

- =1
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File Edit View Favorites Tools Help
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INFORMATION FOR PROFESSIONALS

SIGN UP

STROKE PREVENTION i

HYPER-ACUTE STROKE CARE

ACUTE STROKE CARE
SIGN UPFOROUR PREVENTION

REHAB STROKE CARE MALINGLIST Prevention focuses on treating an
COMMUNITY AND LONG TERM To receive newsletters and individual's underlying risk fac_tors
STROKE CARE additional information from for stroke, such as hypertension,

the West GTA Stroke atrial fibrillation, or diabetes
EDUCATIONAL RESOURCES Network please visit this through therapies and health
REGIONAL STROKE REPORTS AND page. promotion. This Is imporiant fo
DATA prevent a first or recurrent stroke

view page

CONTACT view page

Mailing
List!

https://westgtastroke.ca/sign-up/



https://westgtastroke.ca/sign-up/

Central West LHIN

Exercise & Falls Prevention
for Stroke Survivors

Melanie Di Carlo, Exercise & Falls Prevention Lead

Ontario @




COVID-19 Updates

= Effective March 13, 2020, all community-based exercise and falls
prevention programs were placed on hold, indefinitely

=  Duration of these closures and opportunity to resume in-person
programming is dependent on the availability of community sites

Recreation centers

« Churches
RHs and LTC facilities
Seniors’ residences

= Approximately 2,400 seniors have been impacted by these closures,
with 178 programs previously being offered in 54 unique locations




Resource Booklet

= Developed in Spring 2020 and vetted though a
comprehensive evaluation framework by OT placement
students from the University of Toronto

= Comprised of four sections:

1. Staying Safe at Home —falls prevention strategies (i.e. how to
get up from a fall)

2. Staying Active at Home — visuals of home exercises, including
general, balance, and strengthening options + YouTube videos
and interactive links

3. Community Resources — via the CW Healthline

4. Special Populations — specific exercises for COPD, Stroke,
Arthritis & Osteoporosis "




Resource Booklet

Central West LNIN

Exercise & Falls Prevention
Resources

Tips for Remaining Active at Home

Exercises for Stroke
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Wellness Check-In Telephone Calls

PURPOSE: To develop and implement a telephone wellness
check-in program for clients enrolled in the Exercise & Falls
Prevention Program which effectively:

= Screens for vulnerabilities related to COVID-19

= |dentifies seniors who would:
« Benefit from community resources related to identified
vulnerabilities
« Require medical needs or home care follow up
 Interested in participating in regular wellness check-ins
« Require chronic disease health teaching
= Provide resources related to:
« Maintaining engagement in productive activities
« Print and electronic resources related to keeping physically active
IB




Falls Risk Questionnaire

Check Your Risk for Falling

Please circle “Yes” or “No" for each statement below.

Why it matters

Yes (2)

Yes (2)

Yes (1)

Yes (1)
Yes (1)
Yes (1)
Yes (1)
Yes (1)

Yes (1)
Yes (1)
Yes (1)

Yes (1)

No (0)

No (0)

No (0)

No (0)
No (0)
No (0)
No (0)
No (0)
No (0)

No (0)
No (0)

No (0)

| have fallen in the last 6 months.

| use or have been advised to use a cane or
walker to get around safely.

Sometimes | feel unsteady when | am walking.

| steady myself by holding onto furniture when
walking at home.
| am worried about falling.

| need to push with my hands to stand up from a
chair.

| have some trouble stepping up onto a curb.
| often have to rush to the toilet.
| have lost some feeling in my feetl.

| take medicine that sometimes makes me feel
light-headed or more tired than usual.

| take medicine to help me sleep or improve my
mood.,

| often feel sad or depressed.

People who have fallen once are likely
to fall again.

People who have been advised to use
a cane or walker may already be more
likely to fall.

Unsteadiness or needing support
while walking are signs of poor
balance.

This is also a sign of poor balance.

People who are worried about falling
are more likely to fall.

This is a sign of weak leg muscles, a
major reason for falling.

This is also a sign of weak leg
muscles.

Rushing to the bathroom, especially at
night, increases your chance of falling.
Numbness in your feet can cause
stumbles and lead to falls.

Side effects from medicine can
sometimes increase your chance of
falling.

These medicines can sometimes
increase your chance of falling.
Symptoms of depression, such as not
feeling well or feeling slowed down,
are linked to falls.

TOTAL

Add up the number of points for each “yes" answer.

lfyouocond4polnhormyoumayboatdskfoﬁalllng
Discuss this brochure with your doctor or health care practitioner.

This checklist was developed by the Greater Los Argeles VA Geriatric Research Education Clirical Conter and affiliates ang is 3 vahcated fall risk self-assessment tool
(Rubenstein et al. ) Safetv Res: vol. 42. n°6. 2011. 0. 493-499). Adooted with oermission of the outhors.




Wellness Check-In Outcomes

= Currently there are 43 stroke survivors enrolled Iin
programs across 5 sub-regions

= Wellness calls only be conducted for patients who are not
otherwise aligned with a Care Coordinator and have
home care services

= 12.8% (131) of participants who underwent a wellness
call (1024) reported a fall within the last 6 months

= 50-60% of seniors have access to internet/device for
virtual video programs, 10-15% prefer telephone-based

I8




Virtual Programming

= Currently co-designing a virtual exercise and falls
prevention program collaboratively with SPOs

=  Program will focus on 3 pillars:

1. Engagement
2. Education

3. Activation

= Pilot program launch date - Early 2021




Questions?

? 7

i




Melanie Di Carlo
Exercise & Falls Prevention Lead
(905) 796-0040, ext. 7290
melanie.dicarlo@lhins.on.ca

For information or to make a referral:

1-888-733-1177,ext. 7744

2l
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AFTER STROKE

A  CANADA After Stroke

Realizing the Possible

Jessica Knot | Coordinator Stroke Services
Community Programs & After Stroke
March of Dimes Canada

Phone: 416-420-7843

Email: [knot@marchofdimes.ca
Region: Central LHIN

g; MARCH LAMARCHE i

OFDIMES DESDIXSOUs i March of Dimes Canada
I @ CANADA DUCANADA |
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WEEKLY AFTER STROKE
VIRTUAL PROGRAMS

- Community conversation

- Join survivors and caregivers fromall over Canada to meet, share
knowledge and resources.

- Aphasia connect program

- Join people with aphasia and other communication disorders in a guided
conversation. An opportunity to meet new people and stay connected.

MARCH ~LAMARCHE ! _
OFDIMES DESDIXSOUs i March of Dimes Canada
I @ CANADA DUCANADA |



WEEKLY AFTER STROKE
VIRTUAL PROGRAMS

- Chair exercise for stroke recovery
- one-hour chair exercise session led by a certified fitness trainer.

- PERK activities

- PERK is a program that aims to help people stay mentally sharp while enjoying
group camaraderie. PERK activities are fun, trigger all your senses, and are
different from what you used to doing.

- Virtual stroke recovery program
- Connect with others, brain exercises, discussion topic, and a chair exercise session

MARCH ~LAMARCHE ! _
OFDIMES DESDIXSOUs i March of Dimes Canada
I @ CANADA DUCANADA |



VIRTUAL PROGRAM SCHEDULE
OVERVIEW (E.S.T.)

Aphasia Chair exercise Stroke recovery Chair exercise Stroke recovery
Connect 12:00 — 1:00 program 12:00 — 1:00 program
2:00 - 3:00 p.m. 4:00 - 6:30 p.m. 4:00 - 6:30
p.m. p.m. p.m.
Community Caregiver guest Aphasia
conversation speaker Connect
1:00 — 2:30 webinars 2:00 - 3:00
p.m. 2:00 —3:30 p.m.
p.m.
Caregiver
Connection
2:00 — 3:00
p.m.

MARCH ~LAMARCHE ! _
OFDIMES DESDIXSOUs i March of Dimes Canada
I @ CANADA DUCANADA |



VIRTUAL AFTER STROKE PEER
SUPPORT

- 1 on 1 connections with a volunteer stroke survivor
- Branch of our Hospital Visitation — Peers Fostering Hope program

- Connect an individual who has had a stroke to a volunteer to allow
them to speak to someone who has been through the journey they
are currently on

- Conversation can take place over Zoom or over the phone
- MODC staff will arrange date & time of connection

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA



ASK AN EXPERT

- Information, inspiration, and resources for stroke recovery, presented
by professionals. Topics are timely and relevant during this
pandemic. These interactive sessions only need you to bring your
curiosity and questions.

OFDIMES DESDIXSOUS | March of Dimes Canada

g MARCH LA MARCHE
A CANADA DUCANADA |



FOR MORE INFORMATION

- For more information on any of the After Stoke virtual programs, to
refer a client for peer support or other services or to refer a potential
volunteer please contact:

Jessica Knot
Iknot@marchofdimes.ca
416-420-7843

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA
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CAREGIVER PROJECT

- Caregivers are invaluable to the people for whom they care, and to
society. It's a role that can be exhausting, stressful and
overwhelming.

- March of Dimes Canada offers a wide variety of programs.

- Caregiving changes everything, so whether you they need reliable
information or just someone who knows what you're going through,
we're here.

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA



VIRTUAL ACTIVITIES —
PROGRAM DESCRIPTIONS

Guest Speaker Webinars

- Funded by The Trillium Foundation, our speaker webinars bring
together professionals and caregiving experts to share their
knowledge on relevant topics. From advocacy to communication,
our webinars offer a quick, convenient way access to information

you can use every day.

- Wednesdays at 2:00 pm; Registration required

MARCH LAMARCHE )
OFDIMES DESDIXSOUs i March of Dimes Canada

A CANADA DUCANADA |



VIRTUAL ACTIVITIES —
PROGRAM DESCRIPTIONS

Caregiver Connection

- Join our community of caregivers to talk about the challenges and
rewards of caregiving. These guided discussions offer a chance to
share experiences and information, or just talk, in a supportive
space.

- Thursdays at 2:00 pm; Registration required

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA



VIRTUAL ACTIVITIES —
PROGRAM DESCRIPTIONS

Virtual Peer Support

- No one understands quite like somebody who has lived the same
experience. Our Peer Support program pairs caregivers with peers
who are also experienced in caregiving and can offer practical advice
and support by phone or a video chat.

- Scheduled at convenient time for Caregiver.

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA



NEW VIRTUAL VOLUNTEER
PROGRAMS

GOALS: REDUCE SOCIAL ISOLATION; IMPROVE ACCESS TO PROGRAMS

Share and Connect Hi Tech

Virtual Volunteers Virtual Volunteers for one-
for one-on-one on-one Tech Support
Social Connections

MARCH LAMARCHE _
OFDIMES DESDIXSOUs | March of Dimes Canada
& CANADA DUCANADA



Hi Tech and Share and Connect

The goal is to match friendly volunteers with our participants
— adults with disabilities, stroke survivors and care partners
— for virtual support, either to solve their problems with
understanding, accessing and using tech, or to provide a
friendly visit and reduce isolation.

The focus is on communities where MODC successfully received ECSF funding
(however, clients from other communities will not be turned away): Chatham-
Kent, Hamilton, Mississauga, Thunder Bay

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA



FOR MORE INFORMATION

For more information on Share & Connect, Hi Tech! or any of these
Caregiver Project virtual activities, registrations and/or to refer a client
or volunteer please contact:

Angie Clark
905-301-8114
aclark@marchofdimes.ca

MARCH LAMARCHE _
OFDIMES DESDIXSOUS i March of Dimes Canada
I d CANADA DUCANADA
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MH LHIN Funded
Community Step Up Program

Barbara Kawczak
Manager of Community Programs

Ontario @ lifemark W

Seniors Wellness



Community Step Up Program

. Recognized by the RCA and GTA Rehab Network as
a as a best practice rehabilitative care program for
frail seniors & older adults who are medically
complex

. Since 2016 the program has been shown to
preventand reduce repeated ED visits, hospital
re-admissions, delay LTC placement

. Provide caregivers with education and coping
strategies to make caring for their Loved One
more efficientand safer

e Toprovide appropriate navigation and seamless
transition to other programs and services

Ontario @ lifemark W

Seniors Wellness
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Program Details

Since 2016 we have serviced over 600 frail seniors
* 6 week outpatient program

* Therapiesinclude PT, OT & SLP

 Clients attend 2 days / week for 1.5 hours /
visit

e Equally weighted treatments per discipline  °

* Treatmentsare all scheduled togetherinl =%
visit |

* Clientsaretreated on a 1-1 basis

* Preand post assessments

e 21 clients/ 6 week program

Ontario @ lifemark W

Seniors Wellness

39



Inclusion Criteria

* Frail Senior or older adult with comorbidities

* Must have restorative potential

* Must require a minimum of 2 out of the 3 disciplines

* Must be medically stable to participate in the 6 week
program ( 1.5 hour visit)

* Client is motivated to participate in program

e Client may be a one person transfer however
independent in personal care

* Client is able to coordinate transportation to an
outpatient setting

Ontario @ lifemark W

Seniors Wellness
40



Locations Prior to COVID:

* Village of Erin Meadows
« 2930 Erin Centre Blvd, Mississauga
« Tuesdays & Thursdays

« Sheridan Villa
« 2460 Truscott Dr, Mississauga
 Mondays & Wednesdays,

 Birkdale Place
« 611 Farmstead Dr, Milton, ON L9T 7Y8
 Mondays & Wednesdays

Ontario @ lifemark W

Seniors Wellness
41



Delivery of Care Since COVID-19

Virtual Care Platform: Adracare
 Adracare is a secured online platform developed for Healthcare
Professionals

 Meets all of the privacy standards required in healthcare

e Thereis no medical or healthcare information stored in the
platform

* Unique link and access code for each session —sent by Therapist
* There is no software to install.

* Prior to the first appointment clients are connected with Adracare
IT to troubleshoot compatibility of smart device

* Appointments are scheduled with therapist on set days and times
each week

Ontario liIfemark W

Seniors Wellness
42



Delivery of Care Since COVID

Virtual Care Platform: Adracare

* During the initial contact with client/SDM, we review all
information about the program and Adracare and review both the
benefits and limitation of a virtual care model

* Followingthe initial call we send an information package for them
to review and then provide consent to virtual care

* C(Clients are provided with introductions to their therapy team
* Therapists provide sessions in a private setting
* All appointments are set up with same day and time each week

* Therapists present photo ID at the start of care

Ontario @ lifemark W

Seniors Wellness
43



Delivery of Care Since COVID

Virtual Care Platform: Adracare

 Therapists develop emergency plans
* Confirm client address
e Confirm their phone number
* Confirm emergency contact info

* Provide local resources that are available should there be an
emergency

Ontario @ lifemark W

Seniors Wellness
44



Suitable for Virtual Care

Clients Must:

Have a smart device — laptop, computer, tablet with webcam
Have stronginternet access

Have an email address

Be comfortable with navigating an online platform

Tolerate a 45 minute online session

Have an attention span of 45 minutes or a caregiver that will
attend each session to redirect

Not require hands on manual therapy

lifemark W

Seniors Wellness
45



Making a Referral — Using TRC

Transfer of Rehabilitative Care
im the Mississauga Halton LHIN

Referral Diabe: Sendling Crrganication:
Tmaddyyy
1. First Choice Receiving Organization: Primary Program Being Referred bo: Reman Why:

ircky il peele b olBphs o)

L Secomnd Choice Receiving Organication:  Secondary Program Being Referred to:

E Hher: Frogram Being Referred to:

Client Infornation:

Forst rnd Lt Bime OH: mmddd vy Hilth Cied 4 sead Versson Cisde (0pimml|
LTRSS iy il Promin: Coumiry iad Provns

Telophone & St T el & (ks

Languages Spuken: Living Situation:

MANDATORY

T r—T—— Does the client have a Primary Care doctor? I:l'l':w I:l No
1 iz thems Bt Fromeey Chime Dhindre e e sl sumibex
e o om s re lemal? bdrw

I:I'I.'L':. D Mo

[ oo ot | imnina i, pihanss speacify buskow

Fortt ol Lt B Tedgrhurne &

Caregiver Information:

s the ])\l1:iﬂ1.1 I.'l]).l]h]! al rl.lkJ.ILg their own decision? D s I:l MO Bro ten e s e dedaon resker rarme. ond phase marher kel
R elationship to client:

Fax Referral to 1.855.412.6627
Ontario (P Ifemark W

Seniors Wellness
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Making a Referral — If not Using TRC

Referral information
Referral date * e T eor =
Contact name *

Email *

Client information
Client name *
poB * Doy Month Temr B

Contact number * R

Street address *

Postal code *

If required: substitute decision maker information
SDM name
Alternate number B —

Street address Same as client address

Postal code

Organization name *
Contact number *

Client/SDM approved
referral *

Gender *

Email
City *
Language *

Day time number

Email
City

Preferred language

Online Referral

http://www.lifemarkseniorswellness.c
a/stepupprogramform.php

Male Female

Same as client contact number

lifemark W

Seniors Wellness


http://www.lifemarkseniorswellness.ca/stepupprogramform.php

Exercise & Falls Prevention Classes

Service 72 Sites Across MH LHIN with the Following:

e 12 Week Falls Prevention Program (registration
required)

12 Week Osteoporosis Program (registration
required)

* Various Drop In Exercise Classes including:

Movement Matters
Pump it Up

Seated Tai Chi
Chair Yoga

Seated dance

Ontario @ lifemark W

Seniors Wellness



Community Outreach Program

Since COVID we offer:
e Teleconference — Seniors with no Smart Devices

Education
Verbally Guided Exercises
Instructor/Peer Support

e Live Stream Exercise Classes

Exercises Classes with falls prevention focus
Instructor View Only — 1 way

Register by Calling 1.800.315.4417
Ontario @ lifemark

Seniors Wellness



Community Outreach Program
Since COVID we offer:
 Weekly Resources

Home Exercises

Falls Prevention Education

Complimentary Article Register by
Calling

, , 1.800.315.4417
e 1-1Touch Points With Instructors

Review Weekly Educational Resources
Review Home Exercises
Answer questions

Ontario @ lifemark W

Seniors Wellness
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Halton-Peel Community

APHASIA PROGRAMS

Brittany Clark, M.S., CCC-SLP
November 12, 2020



Who We Are

*Non-profit organization

Halton-Peel Community

. APHASIA PROGRAMS
*Volunteer Board of Directors

Clinical team: MONARCH] 4
HDIUSE what’s inside...

= Speech-Language Pathologists
= Communicative Disorders Assistants

m CBI HEALTH GROUP

= Registered Social Worker



What Is Aphasia?

Aphasia is an acquired communication disorder

* most often caused by stroke, brain injury, or brain

lllness

Aphasia affects a person’s ability to communicate:
*  speaking,
* understanding,

*  reading and writing



Challenges of living with Aphasia

 Social isolation
* Depression

 Other people may assume the person with aphasia is

not competent
* Reduced participation in conversations and activities

» Change In life roles (e.g., work, family, etc.)



What We Do

« Weekly virtual social communication program

« Conversation and language-based activities

 Focus on life participation, social connection and quality of
life
* We help and support clients, family, and friends

o Have better conversations

o Learn about programs in the community

o Improve quality of life living with aphasia



What We Do

» Educate the community about aphasia

« Social work support for clients and caregivers

« Communicatively accessible 1:1 counselling witha RSW

knowledgeable about aphasia
« Monthly caregiver support groups

« Monthly Primary Progressive Aphasia (PPA) support groups



Group Locations & Funding

Brampton — CW LHIN
o 4 weekly groups

o Programs are fully funded by the LHIN with outlined length of stay

Milton, Oakville, Mississauga— MH LHIN
> 6 weekly groups
o Programs are fully funded by the LHIN with outlined length of stay

Burlington — HNHB LHIN
o 2 weekly groups

o Programs are partially LHIN-funded; client pays co-pay
o Eligible clients can stay long-term



Eligibility Criteria

People who:

e have varied types/severities aphasia (and their family/caregivers)

e are medically stable and live in the community

e can attend & participate appropriatelyin a 2.5-3 hour program

e no or minimal cognitive difficulties

e Access to technology and internet connection

e Ability to use device and virtual group platform (e.g., Zoom) or, have

access to a support person to assist

e Note: some remote support can be provided by program staff



Referral Process

* Referrals come from

» Health-care professionals
- Community agencies
« Family members, caregivers

» Self-referrals

* Referral forms are available online at
and can be mailed or faxed to H-
PCAP at Monarch House


http://www.h-pcap.com/

Aphasia Information &
Training Sessions

* Information and training in supporting conversations
* Hosted by a Speech-Language Pathologist & Assistant

 Four-hour virtual training includes practical scenarios,

videos

* Open to community members, health care professionals



Supportive Conversation




Aphasia Awareness




Thank youl!

Brittany Clark, M.S., CCC-SLP
Speech-Language Pathologist
Manager of Youth & Adult Rehab

Phone: 905-875-8474

Email:


mailto:bclark@monarchhouse.ca

P e

THANK YOU!



P N

Post Survey Feedback

We will be sending you a post event survey to your e-
mail.

https://www.surveymonkey.com/r/8TQJ677



https://www.surveymonkey.com/r/8TQJ6Z7

